
Move the channels, actions, and objective to this section and connect them with

connectors. You may have to add additional shapes to represent logic or pages

and complete the flow. Below is a very simple example of a user flow. Yours will

likely have more pathways and complexity. 

Create Connectors

The ability to "connect the

dots" and find relations to

come up with great ideas is

one of Mural's main

benefits. You can easily

create connectors from the

border of an element to the

next to build neat

flowcharts. To add a

connector: Hold C + click

from the 1st point you want

to connect (the ...
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Mapping

ORGANIZE IDEAS INTO A

STRUCTURED DIAGRAM

Mind mapping allows you

to take your ideas and

organize them into a

structured, visual diagram.

Starting with your main

idea as the central point,

sub-themes branch out

and connect to supporting

ideas - and so on. This

allows you to see a broad

overview of

Mural

Create connections at the speed of thought:

Hold   C   + click

and drag to draw

a connector.

C

Switch between

different shapes

and sticky notes

quickly.

Bulk edit objects

of the same type

by filtering your

selection from

the toolbar.
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TIME

1 hr - 3hr

DIFFICULTY

Beginner

INTRODUCTION

A user flow shows the steps a user takes to achieve an

objective in your product. Use this template to show how

you envision users will engage with your product, and

then share it with designers, engineers, and other

stakeholders to collaborate on the flow. 

Free Product

Management Resource

Collection

A growing list of free

resources for product

managers including books,

guides, podcast, articles and

a brand new Jobs Portal.

Productschool

STEPS

Identify actors

Collect information

Map it out
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MAP IT OUT

Share and collect feedback

Edit this template

Right-click to unlock

Add icons then

you can increase

their size and

change color.

SHARE AND COLLECT FEEDBACK

4

Regardless of what your product is, make sure to share your user flow diagram

with designers, developers, engineers, and other stakeholders to gather

essential feedback and make adjustments accordingly. Your user flow must

visualize the experience you’re proposing at a glance.

CAPTURE FEEDBACK AND ACTION ITEMS HERE

User

User Flow Template

Envision how users

will engage with

your product
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IDENTIFY ACTORS

Actors are anyone or anything that will interact with your product, such as

a single user, system, or organization.

Use a bullseye diagram to prioritize which actors are relevant to your

product and which to focus on first. 

Copy and paste the icons, placing the most important actors in the center

of the bullseye
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COLLECT INFORMATION

1 PRIORITIZATION BULLSEYE

User

System

Organization

Now that you've identified your highest-priority actor, gather information about

how they will find and use your product. It may seem counterintuitive, but start at

the end with the final result or objective you want your actor to achieve, and

then go back to the beginning and identify how they get there. 

2
IDENTIFY HOW THE ACTOR WILL FIND YOUR PRODUCT

What channels will your actor use to discover your product?
3

IDENTIFY THE ACTIONS THE ACTOR WILL TAKE

How will your actor get from the channels above to the end objective? 1

IDENTIFY THE OBJECTIVE

What do you want your actor to accomplish at the end of the flow?

Channel Channel ChannelAction Action Action

Objective

User Flow

Show how users move through

your product Given the

importance UX and UI play in

today's best products, it's

imperative for product manager

and designers to be in lockstep.

To help product managers and

designers stay on the same

page, we created our user flow

template in partnership with

Mike ...

Mural

User Flow Template: How

to sketch, storyboard, and

validate a user experience

We're sorry, but Coda doesn't

work properly without

JavaScript enabled. Skip to

content User Flow Template:

How to sketch, storyboard, and

validate a user experience What

is a user flow? A user flow is the

path that users take on your

product when completing a

specific task (such as when first

...
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